
LIHWAP
Low Income Household Water Assistance Program

A federally funded program, 
providing low-income Orange County 
households with financial assistance 
for water bill costs. 

Assistance may include service 
restoration, future and past-due 
billing obligations, and water-related 
emergency services. 

Program Requirements:
You may be eligible if you meet the following 
requirements:

• Are a U.S. citizen, qualified alien, or permanent 
resident of the U.S. 

• Are a resident of Orange County, Florida.
• Are responsible for paying your home’s water or 

wastewater bills.
• Meet financial eligibility guidelines based on total 

household income and the number of individuals 
residing in the home.

For more information:
 Including financial eligibility guidelines and a 
program application, visit ocfl.net/lihwap, call 
407-836-7429, or scan the QR code


